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Question 1
Refer to Fig. 1 (Insert), a picture representing the travel and tourism industry.

(@) (1) State two modes of transport
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(2) Identify from Fig. 1 three package holiday products.
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(b) Give two examples of travel service providers involved in international travel.
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(c) State three characteristics of services in the travel and tourism industry and give an example
of each.
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(d) Identify three types of tourism. Give a description of each type of tourism.
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2. Type of tourism
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(e) Discuss the range of ancillary services that might be offered to a tourist tfavelling from Lesotho
to the USA. -

.............................................................................................................................................. [6]
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Question 2
Refer to Fig. 2 (Insert), information about attractions in Lesotho.

(a) Identify from Fig. 2 three natural attractions in Lesotho.

.............................................................................................................................................. (4]
(c) Explain three problems caused by visitors to the natural environment.
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(d) Describe three essential skills required when dealing with customers in the travel and tourism
industry.

...................................................................................................................................................

...................................................................................................................................................
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Question 3
Refer to Fig. 3 (Insert), information about accommodation grading programmes in Lesotho.

(@) (1) Define, using an example, the term occupancy rate.
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(2) State two types of accommodation available in Lesotho.
U
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(b) State three ways accommodation providers might increase their occupancy rate.
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(c) Explain three reasons why measuring demand for international tourism is important,

...................................................................................................................................................

(d) Explain three reasons why classification and grading schemes within the accommodation
sector are important to accommodation providers.

...................................................................................................................................................
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(e) Discuss ways the Lesotho Tourism Development Corporation (LTDC) could promote Lesotho
as a destination.
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Question 4
Refer to Fig. 4 (Insert), photographs of diversification of tourism.

(a) Name three types of tourism shown in Fig. 4 (Insert).

(b) Describe two methods used at attractions such as Thaba-Bosiu Cultural Village to preserve
culture.

................................................................................................................................................

.............................................................................................................................................. [4]
(c) Explain three reasons why customers use travel agents to obtain products and services.
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(d) Explain three reasons why travel agents use computerised reservation systems.
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Fig. 1 for Question 1

Fig. 1

Fig. 2 for Question 2

Lesotho is famous for its scenic beauty, and is known for its mountain ranges, waterfalls and national
parks. Tourists often visit the Maluti Mountains, the Maletsunyane Falls and the Tsehlanyane National
Park as well as the Morija Museum and Major Bell’s Tower.

Fig. 2
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Fig. 3 for Question 3

Lesotho introduces a new star grading programme

The Lesotho Tourism Development Corporation (LDTC) is developing a comprehensive star grading
programme for the accommodation sector. Lesotho is also the first country to adopt the Southern
Africa Harmonised Accommodation Grading Programme that was developed by the Regional
Tourism Organisation of Southern Africa (RETOSA). One of the aims of these grading programmes
is to improve overall occupancy rates in hotels, lodges and guest houses in Lesotho.

Posted by Sustainable Tourism Alliance

Fig. 3

Fig. 4 for Question 4

Photograph A Photograph B

Fig. 4
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